Title: SELF-SERVICE SALES 
MANAGEMENT SYSTEM AND 
METHOD, AND ITS PROGRAM 
Inventor(s): Yasunori OOKUSHI 
DOCKET NO.: 016891-0859 

1 / 9 



FIG. 1 



c 



CUSTOMER 



CUSTOMER 
TERMINAL 




COMMUNICATION 
NETWORK 




40 



10 

L_ 

SKILL 
AUTHENTICATION 
SERVER 



SHOP 
TERMINAL 



^20 



50 



CARD 
COMPANY 
SERVER 



Title: SELF-SERVICE SALES 
MANAGEMENT SYSTEM AND 
METHOD, AND ITS PROGRAM 

Inventor(s): Yasunori OOKUSHI 
DOCKET NO.: 016891-0859 J 

21 9 



FIG. 2 



SKILL AUTHENTICATION 
SERVER 



SKILL AUTHENTICATION 
TEST CREATION MEANS 



/I1 



SKILL AUTHENTICATION 
MEANS 



A2 



ID CARD DATA ISSUANCE 
MEANS 



STORAGE UNIT 



-14 



-15 



COMMUNICATION MEANS 



-13 



Title: SELF-SERVICE SALES 
MANAGEMENT SYSTEM AND 
METHOD, AND ITS PROGRAM 
Inventor(s): Yasunori OOKUSHI 
DOCKET NO.: 016891-0859 

3/ 9 



FIG. 3 



SHOP TERMINAL 



BROWSER 



21 



STORAGE UNIT 



24 



GUIDANCE MEANS 



23 



COLLATION MEANS 



22 



ID CARD PROCESSING 
MEANS 



25 



Title: SELF-SERVICE SALES 
MANAGEMENT SYSTEM AND 
METHOD, AND ITS PROGRAM 
Inventor(s): Yasunori OOKUSHI 
DOCKET NO.: 016891-0859 

4/ 9 



FIG. 4 



SHOP TERMINAL 20 



S1 



\ 



9 C 



ACCESS TO THE HOME PAGE 
FOR TEST QUESTION 
CREATION 



S3 



\ 



S4 

M 



DISPLAY THE TEST QUESTION 
CREATION INFORMATION 
INPUT SCREEN A 



TRANSMIT THE INPUT 
INFORMATION OF 
SCREEN A 



S7 

M 



DISPLAY THE TEST QUESTION 
CREATION INFORMATION 
INPUT SCREEN B 



S8 



TRANSMIT THE INPUT 
INFORMATION OF 
SCREEN B 



SKILL AUTHENTICATION 
SERVER 10 



TRANSMIT A HOME PAGE ON 
THE TEST QUESTION 
CREATION INFORMATION 
INPUT SCREEN A 



STORE THE INPUT 
INFORMATION OF 
SCREEN A 



TRANSMIT A HOME PAGE ON 
THE TEST QUESTION 
CREATION INFORMATION 
INPUT SCREEN B 



STORE THE INPUT 
INFORMATION OF 
SCREEN B 



/ 



S2 



/ 



S5 



/ 



S6 



/ 



S9 



CREATE AND STORE A HOME 
PAGE OF SKILL 
AUTHENTICATION TEST 
QUESTION 



S10 



/ 



Title: SELF-SERVICE SALES ^ 
MANAGEMENT SYSTEM AND 
METHOD, AND ITS PROGRAM 
Inventor(s): Yasunori OOKUSHI 
DOCKET NO . : 0 1 689 1 -0859 , 

5/ 9 



FIG. 5 



Test question creation information input screen A 



Kind of 
occupation 

Form 



c 



Gas station 



Self-service 



] 



Test 1 I Refueling of gasoline | 
Iteml 



What is the kind of gasoline for your car? 



Choicel of item 1 [ 
Choice2 of item 1 



High-octane 



Regular 



Choice n of item 1 [ 
Item 2 



Unknown 



Can you operate the petrol pump? 



Choicel of item 2 
Choice2 of item 2 [ 



Yes 



No 



Test 2 [ 
Iteml 



Pumping up the tire 



Can you operate the pneumatic pressure 
measuring device? 



Choicel of item 1 £ 



Yes 



Choicel of item 1 £ 



No 



Transmit 



Title: SELF-SERVICE SALES 
MANAGEMENT SYSTEM AND 
METHOD, AND ITS PROGRAM 
Inventor(s): Yasunori OOKUSHI 
DOCKET NO.: 016891-0859 

6/ 9 



FIG. 6 



Tact rti iocfii^%n 
1 col HUfcJollUTl 


r* ro af inn 


information input 


screen B 


Rank \ 


5 




I 




Answer ratio r- 


100 


]% ~ [_ 


81 


|% 


at rank A 




Answer ratio i— 


80 


]% ~ [ 


61 


|% 




at rank B i— 




Answer ratio i— 


60 


]% ~ [ 


41 


|% 




at rank C I— 




Answer ratio p 










at rank D — 


40 


]% ~ [ 


21 


|% 


Answer ratio i— 


20 


]% ~ [ 




|% 




at rank E L 


0 




Answer ratio p 




]% ~ [ 




|% 




at rank F L 
















Transmit 









Title: SELF-SERVICE SALES 
MANAGEMENT SYSTEM AND 
METHOD, AND ITS PROGRAM 
Inventor(s): Yasunori OOKUSHI 
DOCKET NO.: 016891-0859 

71 9 



FIG. 7 



Skill authentication test question screen 


Kind of 
occupation 




Gas station 


Form 




Self-service 


Test 1 




Refueling of gasoline 


Question 


1 


What is the kind of gasoline for your car? 
II I Hinh-optenp 

i i iiy i i uv^loi ic 

| v | Regular 
| ] Unknown 


Question 


2 


Can you operate the petrol pump? 

1 1 Yes 
| v | No 


Test 2 




Pumping up the tire 


Question 


1 


Can you operate the pneumatic pressure 
measuring device? 

1 1 Yes 
| ^ | No 

Transmit i 



Title: SELF-SERVICE SALES 
MANAGEMENT SYSTEM AND 
METHOD, AND ITS PROGRAM 
Inventor(s): Yasunori OOKUSHI 
DOCKET NO.: 016891-0859 

8/ 9 



FIG. 8 



(5 



CUSTOMER TERMINAL 30 



S11 
M 



5 r 



ACCESS TO HOME PAGE FOR 
SKILL AUTHENTICATION TEST 
QUESTION 



S13 
\| 



DISPLAY THE HOME PAGE 
FOR PERSONAL INFORMATION 
INPUT OF CUSTOMER 31 



S14 
M 



TRANSMIT THE PERSONAL 
INFORMATION OF 
CUSTOMER 31 



S17 

M 



DISPLAY THE SKILL 
AUTHENTICATION TEST 
QUESTION SCREEN 



S18 



] 



TRANSMIT THE CUSTOMER 
TEST ANSWER 
INFORMATION 



Cf 



CARD COMPANY SERVER 50 



S23 



0 



CREATE THE ID CARD 32 



c 



SHOP TERMINAL 20 



S24 



SKILL AUTHENTICATION 
SERVER 10 



TRANSMIT A HOME PAGE FOR 
PERSONAL INFORMATION 
INPUT OF CUSTOMER 31 



S12 
V 



STORE THE PERSONAL 
INFORMATION OF 
CUSTOMER 31 



S15 
V 



I 



TRANSMIT THE HOMEPAGE 
FOR SKILL AUTHENTICATION 
TEST QUESTION 



S16 



/ 



S19 



STORE THE CUSTOMER 
TEST ANSWER 
INFORMATION 



r 



CALCU LATE AN D STORE / 
THE ANSWER RATIO 



S20 



STORE THE SKILL 
AUTHENTICATION RESULT 



S21 



/ 



STORE THE PERSONAL 
INFORMATION OF CUSTOMER 
31 , CUSTOMER TEST ANSWER 
INFORMATION AND SKILL 
AUTHENTICATION RESULT 



TRANSMIT THE PERSONAL 
INFORMATION OF CUSTOMER 
31 , CUSTOMER TEST ANSWER 
INFORMATION AND SKILL 
AUTHENTICATION RESULT 



S22 
V 



Title: SELF-SERVICE SALES 
MANAGEMENT SYSTEM AND 
METHOD, AND ITS PROGRAM 
Inventor(s): Yasunori OOKUSHI 
DOCKET NO.: 016891-0859 

9/ 9 



FIG. 9 



C 



SHOP TERMINAL 20 







READ THE INFORMATION FROM THE ID 
CARD 32 







s 



S31 



COLLATE THE PERSONAL 
INFORMATION OF CUSTOMER 31, 
CUSTOMER TEST ANSWER 
INFORMATION AND SKILL 
AUTHENTICATION RESULT 



S32 



YES 





NO 


REWRITE CUSTOMER TEST ANSWER 
INFORMATION AND SKILL 
AUTHENTICATION RESULT 



S34 



MAKE A GUIDANCE 



S33 



